PRI / sraTgHeE faavor
BCOLA-138: Business Communication

Course Code BCOLA-138

Course Title / Subject Business Communication
Programme B.Com CBCS

Medium Hindi Medium

Marks 100

Assignment Type Tutor Marked Assignment
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gd fpu Mg W

IR 1; TGRS JUYOT (Business Communication) &1 giHTT, ufeha, Hgd Td TUYT &
faftra aisal @t sarasm HI™WI (ignoucollage.in)

TIITHIT 500 Mo

fawTTd 3rega & Sidvid ATaHTRI® JUYoT (Business Communication) aﬂuﬁ%rrm, E'IﬁTQT, WEW%
fafira aisal @t ot Irg SR fGdem1 &1 3idid Teayul wiH g1 foel of srrefiies ok Jgifas faxawor & 39 fawa
&I gd ATYRUN, S5 Ve [AHrT aUT TS RGN B WY FRAT aF gidl o | T8 SaURUT qf &
Had g W THIA & ol I fdf-ifed HRUNl 3R IR BT Te SaRe FHRll g1 i TR 3R Ty
=D & wrenw T 39 fovy § Gefd fafte ugqaeil &1 d9e aut difhe geute- foar S 9T §1

TS JUYUT (Business Communication) B TIRUTHT, UfehdT, W@ Td |09V & fAfid Aisal @t & fawqad
3T I B! By UG AR U WReHTS AT WP 8Id 8 | Tm, I8 S ok gomafud ot wr enefd
BT 2, PR sremgs # U udn 3R faygeiadr s+t &<t 1 fediia, o Agifos Rigidl 3k arafde uifufad &
ol U Aoied oy RAUT BT 81 Jailg, 3% A e BT hHeas im0l o34 ¥ Sied 9} &) WRadl I
U ST qHdT § 3R el sy aeb Uga- GHd g1 g

3% 3ffaRad, SaTaHTRIe YW (Business Communication) &1 TRHTYT, UfhaT, Ag« Ud IJUvor & fafya
Hisdl Bt B HiD UichaT 3R STb [ARATUNED TRUN Bt G HRAT fAvg 3 1618 &1 gHe & oy sifard g1
IR 98 QHINIG-Tipiae faem g, onfiie ud amftfcys fifeat 8 siyar amfe iR wrpfas geam & s
RfRUfY # HRUT 3R aRomH &1 Te WP Faw &1 HRd1 81 He99F & U RO H AFGIHd UG aal 3R Gdl &
e B I Ffedl &t GuTaT 81 Tedht gyt ure ufvoms guid: g gd €|

HTGRING Sifad & SN 3R faRY ®U ¥ YR qmifoe, s, vimfas 7 SRimTg uRexd § sareaniies
Ioyor (Business Communication) *t 1TI'h"l-I'I'lilT, EIﬁ”TCIT, Hgd T4 Uyl & fAfYT Alsdl &1 o Ufiear
3 WY §1 HRT S famar SR fafaerargul <=r & vremee, fRren, Sifa fefRon oy Tl ok shafies faem o
= fagidl &1 Saue IUUNT fhar STdT 31 afRud 3R agifae ePdiu 3uam § T Had IHWNS BT JHuES
THTYTT GG BIT §, Sfeh Tad A 3R IRINTT gerar of i 78 o= firad g1

ﬁ'ﬁﬁﬁﬁr, ATTATRS JUTOT (Business Communication) &1 gfyHTaT, ufeka, m@ﬂw*ﬁﬁ-ﬁmaﬂ
BT 31T fARTd 19 B SR BT FHfo e g | sifas Jug, afkid Fiffexr 3R saragie SuAifidr &
Tg 3fgYd IH-99 faenfiatl o fazawonets T ofik Wad faarR e & fasRid & 81 39 fow R Yeg ushs
TS THEMST T IPHT UaRH & TY-T1 Hia® & 2Ny 3R ATagING Sl & forg of 3rid waerh g g
gl

IR 2: Mif9® (Verbal), 3P (Non-verbal) Td forf@d Twor & «ry, AT GUT gHTAT
YUY & 7 Cs BT fad== siforg| (ignoucollage.in)

TITHIT 250 Mo

fawerTa Sreqga & 3iia Mf@P (Verbal), 3MIf&® (Non-verbal) Td faf@a wowor & @y, AT qum yyTE
HAGT F BT THS 3R A3 BT 3icdd Heaqul RIF g1 ot off srprefiier ok Sgifasw fazamo & 59 favg &t qa
STYRTT, 3P UfgTRIG fIHTH TUT SHD!T BT BT WY HAT TP BIdT ¢ | T8 SATYRU T} P bdd Jdg
R U & T 3P 3fdfifed HRUN 3R TRUMAT B T8t RS HRdt gl Tl URHNT 3R WY PP &
egH ¥ 39 favg § Geftra fafte usqait &1 aue aur difdhes Geute- fosar ST 9T §1

MAP (Verbal), ST (Non-verbal) TF fifad J0wor & ary, JATT T3t YHTE TUY0T & & faxgd siom- @
D! B T AT U WREFHS AW WP g1d &1 T, 98 Ffda ok geafRa ot w sneia gt g,
ORI s1e & Uewudr SR fayiaar s+t gt 31 fgdia, a8 Jifis Righdl ok arafas uffufadt & &9 we
Tolgd et RIMT Bl 81 Jatg, 396 AT Uch! &7 HHaG aviiehRul o1 J Sfed aul & WRadl I FHT off
TohdT g 3R el FIpy deb UgeT G4 g 8|

ignoucollage.in | Study smart. Submit confidently.



HTGRING Siiad & SN 3R Ry &0 ¥ YRd™ Jmfe, oiffe, diifoes g dwmd ohexg § M@
(Verbal), 3@ (Non-verbal) Td fif@d T00r & A1, TATE 94T GHTS TUW0T & o1 URmar e Wy
21 YRA S fawmer 3R fafqerargul <= & gemg=, Rrem, e Fefor, Dy SRl 3R shafie i3 & 37 Righdl @
P IUTNT {51 SI1dT g | TafRUd 3R D 2PHI0 UM T T Had JHRTSH BT JHISG AU THT BidT ©,
Sfewr Tad fIem 3R TRIFTT gerar o off 73 fa=m firedh g1

fyspya:, M@ (Verbal), 3FA® (Non-verbal) Td forf@a diwor & «ry, WA Gy gHTd TU90T & &1
3T favaeTd I o1 SMURRI &1 fFaior #ar 81 Vgifde THg, TafRud Tiiffeur R aagiRe ST &1 g
3gyd Iu-99 faanfial & faxawoners O ok Wod fauR &mdr & fasfi| &xdr 31 59 favg R Jeg udhs
ST TSN T IPHT UeRH & TY-T1 Hia® & 2Ny 3R ATagING Sl & forg of srid waerht g gt
gl

IR 3: AUWOT H 314 greft Uq9 dTYUTT (Barriers to Communication) T %'? 3’% a¥ D
IUTl @1 faaR | aui= Fifom) (ignoucollage.in)

TITHIT 250 Mo

fawnTd sremoe & 3idiia AvwoT & 3 qreft uqy aT‘élTli{ (Barriers to Communication) ©:? 3% [+ FH P DI
U 3R fadaT &1 sidd Agayul ®H g1 fardt ot srprefiie iR Sgifas fazawor & 39 fawy &t 7@ sfaurom,
% VRIS B auUT S9! HRIVUIT &l WY BT MTaRTH Bidl ¢ | g STURUN T &f Had Jdg W JHSH
F IO 39 3fafied SRUNT 3R GRUTH BT Te< SRS Bt &1 Il YRHYT 3R WY VA0 & A1e9H J 359
fov @ gefia faftrsr ugqeht &1 axnfe qut arfde geaic forar o T 3|

HUYOT § 31 areft UHE dIYTY (Barriers to Communication) ©? R ¥ PHAD D ﬁﬁﬁ HE H D! By
TR fARIdTE Ud TR T TP 8ld € | UyW, I8 FAfYd ok Jogafa ot w snenfea grar 8, Ry sremaa
A T 3R fayigar st et 31 ey, us Jifie Rigidl sk arafds aRkfufet & b te meieg Jay
R R 8| Tel1g, 3P AT G| &1 pHag THR0 B J Sfed auf B! TRl & THT S Yohdl § 3R Jal
sy ae ugaT Iud BT ]

HTERING S & Iy 3R a8y ¥u § URdTg g, snffs, diferes 7 drird uitewa & wovor § 3m
el YR ST (Barriers to Communication) ©? 38 gR ®¥ & &I URIAIGHAT 3fis W¥ g1 YRd o fasid
3R fafaerargut e & u=mes, e, e e, iy TR 3R 3ienfie faera & 57 Rigidl o1 e IuanT fban
ST B | afRyd 3R a1 DD UM F 7 Had THETS & THIES THIHT JYd 8T 8, Sfeh Tad faer
3R TRITTA gefal o+t 713 fa=m e g1

fspd:, ST § ST qTelt WA STYTY (Barriers to Communication) ©? 78 gX B & &1 &0 [AWTd I
DI MR BT FHT Far g1 Jgifas 0y, Hafyd e 3R AaeiRe ST &1 U8 gyd T9-ad
faenfial & fawcvonets W SR Wdd faaR el &) e oar g1 39 faw W geg udhs sfaoreie udtensi o
S@T YR & FIY-91Y UasT & 2N SR AGeTRS Sita b forg ot sreid waeri fg gt g

IR 4: HTIHRIS T AW (Business Letters), RUIE TG (Report Writing) 3R ®rafay Ju=
(Office Memo) aOR B & HHLATZT | (ignoucollage.in)

TCITHIT 250 Mo

fawTTd Sremga & Sidvia TaAI® U d@- (Business Letters), s sm= (Report Writing) Gﬁ? HHTag
U (Office Memo) P! THET 3R fad=HT &1 Sicdd Ayl & g1 f 1ft srprefiier ok Ygifaew fazawu & g9
oo o gar srauron, 39 YAeRie fAer aur suwt ST & WY HRAT RIS ST 8| T8 ATUROT qeaf
H Had Jdg W A & ToIT I SAdied HRON 3R TRUMA! oF T8 e FHRt 81 Itd gRUTT iR Wy
=RHIU & wrenw T 39 favy § Gefd fafve usqasil &1 d9e aut difhe Geute- fosar ST 9T 71

GRS T d@q (Business Letters), fraid dE= (Report Writing) 3R W‘YFRITITQT-I (Office Memo) &
faRd srera Q 3q s U RIRWATd Ud WRa-TdS S WY 8ld &1 Uy, I8 FifRd ok geuafyd el )
YRa BT B, oY e § teeydr oIk fyg-iadr ot et 21 fedi, g8 J<ifde Rigidl ok ardfds
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uRfRufaat & e U Hogd Sae RAfUd HRdl g1 o1, 39 AT gl &1 HHaG TER0 631 O Sfed a2 &
WA Y JHT ST YhdT § 3R Gl s qe uga- GHa giar g

HTARING Siia- & ST SR A=Y ¥U § YR qmifor, siffes, Hiiferes a SwimTg uRexd & samaanis o
[ECE] (Business Letters), s s = (Report Writing) aﬁ'\rmsrm (Office Memo) P! UTERTH T Irafds
WY 81 URd oY famna oiR fafgeamgef 3= & g=mem, Ren, iy RulRon, iy Swm@t ok siefie o & 34
Rygidl o1 saUe IR foedT SIdT 81 AU 3R A3 DI UM J T had JHETSN BT THISG THIUH
THa BT 8, Sfch Jad fATT 3R TR gerem o1 ot 71 = e g1

ﬁ'@?ﬁﬁr, GRS U oRg (Business Letters), frad A= (Report Writing) 3R Prafe™d MU (Office
Memo) &1 3T AV 19 &1 NURRIe &1 fFufor oHrar §1 Y<ifas gwg, srafyd arffevor sk aaragiie
IUAIAT &1 T8 Srgyd IH-ad faenfial & fazcvoners T ofik Tda faar &mdr & fasRyd a1 1 39 fawg R
e UHS HHIGHD URIensft B SPH¥ U & Ty-ury Uiasr & My 3R ATagTRe siiad & farg off sieid waarh
RERRIE

IR 5: MYFAIP ATaTRAF JOwor # sAa, RFSW ST6RAT, Tizra Hifsar i fefea
JUBU Dt Yf¥rwT wR fewot fiif@T | (ignoucollage.in)

TITHIT 250 Mo

fawerma st & Siarfa Snyfe craae wiwur # $w, ffsa SR, e Wifsar ok e
SUBIVN Bt YFABT T T 3R 3991 o1 3id Aeaqul ®H g1 fordht off srprafie ok Jgifas fazewm & g9
oo o gar srauron, 39 YAeRie fAwr aur suw! BT & WY HRAT RIS SidT & | T8 ATURT qeaf
D HId Jdg W JAFH & ToIT 3 SAded HRUN 3R TRUTH! oF T8 e HR! & | Tids IRUTNT R WP
DI & wrenw T 39 favy § Gefd Al ugqeil &1 d9e aut difdhe Geute- fosar o1 9T §1

YT samaaTe I § $Hq, dfsar SiERE, diwra dfifsar ok f$fea susmun ot yftrer & faxa
T J 3P| By Y FIATATY T WA ST WP Bid & | U9H, I8 FAfd ok gogafyd famt R snenfa
BT 2, O sremge # U udn 3R faygeiadr ot &<t 1 fediia, g Agifoe Rigidl 3R arafde aifufad &
o9 U Aoied oy RAUT BT 81 Jailg, 3P Al e BT hHes aiifeRul o34 ¥ Sied d) &) WRadl I
U ST qHhdT § 3R el s aeb Uga- GHa giar g

IR Sffad & AT 3R Ry w0 ¥ YR I, snffs, iifae 7 Jeme oeg o anyfie
AEAT® Wuvor § sAd, difsar S136R, A Wifsar o fsfred susvn & Yfrer o uRifea
e WY §1 HRT S e SR fafderargul < & e, fRren, Sifa e, 2y SRl ok shafie faer |
2 Rrgial &1 e ITAnT fHar STar €1 afd iR e S0 UM ¥ 7 had qaensf & Juaeg
JHIYM T4 BT §, s Jad A 3R TRITTT gerar & it 18 fa=m fiyardt 31

fspa:, snyfie sargarie dtvor # S99, difsar S16R, Jwra fifsar siv e suszon @ yfirer
BT 3eg FArTd 19 B SRR o1 i wvar 31 Ssifas gag, syafkud Fiffexor iR saragie Ui &1
Tg fgYd I9-99 faenfiat & fazwonats dia ofik Wod faaR &mdr & f9sRid &xdr g1 39 faw R geg udhe
PGS TR § IFY UK & Y-y Hia™ & MY 3R raeiRe Sitaq & forg +f sidid waer Rig gt
gl
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This solved assignment is prepared for educational/reference purposes only. Students should read IGNOU study material and
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