& / srTsHE faawur

BRL-104: BRL-104

Course Code BRL-104

Course Title / Subject BRL-104

Programme Undergraduate Honours / CBCS
Medium Hindi Medium

Marks 100

Assignment Type Tutor Marked Assignment (TMA)

g Ao guTyT faenfiday & gxafefad sMmgade eramg & fie WRe ud UTHIiOTS SrabTefiie HeT #
aur fear mar gl

ignoucollage.in | Study smart. Submit confidently.



SAMUBTNG Y SRATSTHE / UTSUHH U T

= fear mar vy v W9 & Fu § ugaa nfieiie 5 sRigAHe ureuswd WiEtuw & form wam 3

EATIh o T w
UTGASHH T IS : @t AR YA - 104
UTGASHH T v el ueed aRded s Hiverr
T T wTHRE : El AR UA. - 104/2T. TH. /2026
WUET Y HEAT T iR C L

SATereRaw 27 : 100
Tt Tt & I AT |

(F) Y TRLHIA

1. TS SR T AT 4T 37 &2 At o farfieT s ot drareneh S o foem o aendt (10)

&, 3Tk wevl # geeh! == ity
fafir=t woh it FSTT (Plans) FH-3i € &2 (10)
e fersieor (Marginal Analysis) R ey Ty (Cost—Benefit Analysis) forredi & (10)
e R o ITHTT ok BT H SR 1 oA B2

4. e (Autocratic), GIETIIEE] (Democratic) 3N STEEAETRRT / SET-HT (Laissez Faire) (10)
Tgea et 7 afat orw Fifr

<H TTEh 9N JeieF (Customer Communication Nlanagement)wmﬁwaﬁ%@m (10}
T B HEE R HhAT 87

6. e frfr-aem gur (Technology Enabled Communication) 3 TR I TR T 0 (10)
==t Fifs)

T g (freen) ofa:Fomamett & = 3 fafma fagia (Exchange Theory of Communication) 1 38 (10)
] fofam Strar &2

@) e T % o

e ge (fee) FT o fafin= foniri  Se1 3 SamTer #1 Sewg s (15)
=0T (Controlling) i farfirmT fersreand s/ &2 foreiaor weier % o7 it & forey wopm firet 22 (15)
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ed ﬁo'l'{ MY 34X (Solved Answers)
SR 1: BRL-104 & Y= fawd, uspfa vd Agifos guyfy ot fawar & aren s

(ignoucollage.in)

CITHIT 500 RMeq

fIwaTTa sieM & Siavid BRL-104 & 4T fawal, yopfa vd dsifas guyfd @1 foar 3 o) w09 ok faaemn &1
3fid Heaguf =i 71 fpelt off srprefiie SR Ygifde fazeror & 59 fawg &) gof srauron, 39 UeiRie e
TUT 3BT BT DI WY HAT ATIID Il & | Tg STURUN d] B had Idg TR JHH & SoI 3 3faf-ied
PHRUN 3R GRUMAT B T SRS Rl 1 Tets TRYUTT 3R WY eDHI0r & Aoy J 59 favg I J&fda fafie
g BT I qUT AT Yedids (a1 off Wbl ¢ |

BRL-104 & Y& fawdl, upfa vd Azifas guyfl @} fawr ¥ & foxga sreaga I s9@! s U9 faRivdTg ud
IREIAS ST WY 8d 81 7, T8 Ffdd ok gouafyd ot wR snerid giar 8, forest sreags & ey iR

fa-iadr s et 81 facdi, o J<ifas Rigidal ok arafde uRfRfadl & i te Aeied It R a2
o, S9 fafd gedhl BT HHTS ITNHRU I ¥ Sfed qdl &I IRadl I TH o IHhdl § 3R gl Dy ab
Uga1 4T BT |

9% MfaRad, BRL-104 & T fawdl, wopfa vd Azifor guyfyr ot R @ o wfiw ufear ok 396
fI=ReIvOTET® aRUT &1 FHte B[99 B TexT8 S THeH & faw sifard 81 918 98 wmiivie-aig e faem 8,
e ud anforfges ifaat €1, srar aenfae iR Uiefas gemt 8, ude uRfRufa & wRur 3k uikum &1 te Wy
0 SRS a1 B 1 31999 & TS TR T HHBIHd Ufadl R Ysdl &1 UTe $HRA § Ffea! & YH1aAT Tat gt
YT U gRomA guid: IrATfore 8id § 1

ARG Sigd & AT 3R oy U § YR e, e, Himifee 7 Y=imra uRexg & BRL-104 &
TRe fawal, upfa va Azifae gyl & foRar A &1 urifiear srafie Wy g1 YRd o 3= ok fafdeargf
3 B yRmE, e, Ay Aufo, My S ok sheife e § 9 Righdl &1 @ Iudi fear S 8
ARG 3R IFMb VDIV 3T J 7 PHad JHSH BT oIS JHIYH THT il 8, dfep Tad fabrg 3R
TR gerar & it =18 fe=m e 21

fsmea:, BRL-104 & g&1 fawd, wopfa vd Agifas quyfy @) faar @ &1 sreq9 fawermd 39 &) R &1
At o=ar g1 Igifoe Trg, gafyd fferur iR aaraeiRe Iufar &1 g8 sigyd Juag famnffat o
fIRcIvoTET® W SR Wdd faaR &mal & [AsRid axal ¢l 39 W W e uhe sdbeid wiens ¥ 3oy
TesiH & Y-y HidSE & Ay AR ATaeRe Sia & forg off srid Bererd Rig g1t B

IR 2: 39 UTSUHH § Ugad T YRS, fazawumare vgfaa sik 39 tfagiRie
o uv yeTw @‘I%I'QI (ignoucollage.in)

TIITHIT 500 Mo

fIwaTd seqas & Sidild 31 UTeusH W Wad W SayRunsf, fazdvunare usfadt oiv 399 efasRie
e IR &t gug 3R fadeT &1 oid Heaqul wH g | fardht +f srprefiie ofik Sgifas fawayu & 39 favg &t ga
{IYRUT, 3T VARTRIS AT aUT SUDH! BRIV B WY FHRAT SIIH 8T & | Tg SAYRUN T B had g
R I & Iog I 3fdf-ifed HRUll 3R aRomdt o1 Test sare ot g1 e aRUTST 3R WY DD &
e 9 39 favg § Jaifta fafts ugqait &1 axnfes qut difthes Hedice fasar S &l g

39 UTeushH N UYad W Ui, fazavvnare uxfaat o 39% BfaetRie faer W & faxgd s 9
D! B T AT U TREFTAS AW WP g1d &1 T, 98 ¥ ok goafRa fHomt w snuia giar g,
R 3y § U uar 3R fygigar o=t edt R 1 fgdia, g8 Sgifce Rigidl ik ardfae uRfRifadl & 9 ue
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Tolgd ey RIUT &l 81 Jaig, 396 AT Ueh! &1 HHaG av im0l a1 J Sfed audl & IRadl I T off
Y § 3R &t Fsps deb UgeT Gya g g

g% SifaRad, 39 UTousH ® Ugad Uqd srquronsh, faxdwonare gxfoal o 399 tfaeiie e w o
HUG UfhaT R TP fAATUNES TRUN &1 JHIET HAT [I9T B} 8R0S B U3 & e et g1 a1e a8
AT -iep i faHT g, o Td anficae =iifoai i, sriaT axie SR Uidfad gead g, Tde uRffa o
HROT 3R GROTT &1 U WY Fom BT ST ]| 31999 & UAS RO A HHSIHd Uil 3R Tgdl BT urad B
T Ffeal &t GuTaHT &Y g aUT U uiRomd gufd: wrHiiie g g |

HTGRING Siia & SN SR fIRIY T ¥ YR I, ofdfes, vimfas 7 SRATd uikexd & 59 uTeasy o
TG UG SrayrRunsl, fazdvunare usfaat ok 39d AaeiRie faem R & uRifiedr safie Wy gl
YRA O fagrma SR fafqerargef <= & vemam, fRen, Hife Rufon, My dwm=t sk sheifie fosm & 39 Rigial &
ATqH IGART famaT ST & | SFafUd 3R A VB0 T F 7 Had st & JHIdS THH YHd 8T 8,
Ffesh Td fAHT SR TRITTA el &1 oft 71 fa=m firerd g

frpya:, 39 Ureushd W Wgad UgE JqURUNSH, fazdvonare usfaal ok S BfasiiRie faem w &
3T favgTd I o1 SURMRIAT &1 Fufor wxar 31 Ssifas gag, sgafkud arffexor 3R saragie Iuafiar &1 g
3fgyd TH-ay faafial & faxavonmes W 3R Wdd faR emar & AeRa oxar g1 39 o R e uss
SfepTe i THemat H Ipy UeRH & TY-Tr Hiaw & MY 3R TGRS S & forg of sreid waerh g gt
gl

IR 3: fafira arfore, snfdfe, Ieifae sryar arfefae smard & siawa @ Iuga
ISIEIUN Tfed WP Bifog| (ignoucollage.in)

TIITHIT 500 Mo

fawad sregae & sfaria fafte arfore, enfdfe, Ierifae srar wfefe smart & siawds & Iuga
IeTETvil Afed Wy & grg 3R fade T &1 3dd Ayl ®i 31 fbdt oft srprefiie ik Agifds fazawm & 55
v & ga sfauron, 39 YAERe [AHr auT SUdH! HRIVUE & T HRAT RIS gidl & | Tg SATYROT q!
®I HIA Tde TR TG & I I Adf-fed HRUN 3R TROUTH Bt TET RS el § | Tt TRUTHT 3R TP
TP & Areaw ¥ 39 fawg § Tefd fafva ugqasii &1 d7e aut difches Gedie- foar o gl g1

faftra arfore, snffe, Ieifaw sruar wife e smaml & siawfde #) Suge Iarevvi wfed Ty & fawga
3T ¥ SHD! g YT ARV Ud WReHTS AT WP 8Id 8 | Td, I8 FfSd ok gomafud ot R aafd
BT 2, PR sremgs # U udn 3R faygeiadr st &<t 1 fediia, g Agifos Rigidl 3R arafde affufad &
o1 U AoTed oY R BT 81 Jallg, 3P A e BT hHeg avifdhRul o34 ¥ Sied d} &) WRadl 3
U ST qHhdT § 3R el sy qeb Uga- Gua giar g

g% Hfaad, faft wmmfore, snfdfe, Jeifae sryar aiiefe smardt & siawldet # Iugad Ierswon
Ifed T &1 HAE Ufshar 3R 3T [ARAT0NTEes TR0 o THe ST fawd o) a1 &l JHgH & forg sifard g
TR I8 M- aRpiad fdem g, e ud anftifcas =ifaat g sruar ammfe oiR Uidfas get g, U
RfRUfY § HRUT 3R aRomH &1 Ue WP Faw &1 FRd1 81 9 & YA R0 § AFGIHd UGl 3R YGdl &
TTe HRA 3 e ST FUTaT 781 Iglt 7T vred aRom gufd: g gid €|

HTGRING Sfiad & Iy ok Ry wu & yRdg e, offe, viifas 7 Irimd uRea & faftm
g, enfdfe, e sruar aifefe smaral & siawdey @) Sugad Seerul ufed Wy & yifidwa
e WY §1 URT S = oiR fafaerargof <= & vreme, e, Sifa FefRor, iy Sl ok shafies faer o
31 fygial &1 saue IuunT fhar ST 31 afRyd 3R aeifae ePHivr 3oam § 7 had IS BT JHuaS
THIY YHT BT §, Sfewh Tad 9™ 3R JRINTA gerar & +f 73 fazm fireed g1

ey, fafi arfore, enfie, Terifae sruar aikfe smar & siadddt &t Sugead 3arevon afed wy
P 3T fIUITT I BT MURRIAT b1 a0 Bl 81 Igifded A, TafRUd ifpRul 3R AT8ING SUAIRIdl ol
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Ig Sfgyd qa-ad faential § favauunate dia SR WA [GaR & & f[daRid &=l g1 39 I R gee udhs
SfpTefte udenst H IFHT UG & Y-T1y Hidsy & MY 3R e sita- & g o sicdd waert Rig gt
gl

IR 4: UToUshY I Haftd v faar®!, Rigidl 9y AragiRe Sy wR fawga fewof
fafau| (ignoucollage.in)

TIITHIT 500 Mo

fAVeRTd S1eqe & SicTd UTaushy & Weftd Wi fars!, Rigidl 9yt smasie gy W faga o w0
3R faae T &1 3fdd Hew@yul ”iF 71 foddt o siwprefies iR Jgifas fawen # 39 fawg &t ga s@yRun, 396
eI AT auT ST HRYUC B WY FHRAT SIS gl 81 Tg SAYRUN I B Had Tdg R A &
oI 3% Sfdfed HRUN 3R TRUTH! Bt T8 SRS il & | Teld TRUTHT R ¥ VDIV & ATeqd § 39 fawg
T geftrd faftrs ugqaht &1 amfe aut arfdhe Yeaic- fosar o Wb g

UregHH I Taftd v faare!, Rigial 9uT araeie A W fawga & fOxgd siemm 9 39! o uqd
faRreaT Td TReIeTe A Wy g &1 uyd, I8 Ffd ok gorafya faml w snutia gar 8, Ry sreag o
THRUdl SR fayeigar a3t Jedt 31§, a5 Isifas Rigidl ok ardfas uRkfufadl & st ue Aced Jay
R HRT 8| Tel1g, 3% FAfNT gesh! &1 prag TR & J Sfed auf & TRerd! o THT S Yohdl § 3R Jal
sy ae ugaT Ivd I ]

% Sfaiked, UTeushd & Wafid U faare!, Rigial a3t amagive suan w fawga & B ufear ok
% fazQvuneTs RO &t THten AT favg # TeRE P gHgH & faw ifar g1 9’ a8 I -iRpias
3T Y, 3nfifes ud anfrfSues ifeat 8 sryar ae iR Tihfad Ty 8, Ui ufkfRufe & HrRuT 3R gRum &1
TP WY 90 &1 ol 81 AL & YA® TR H HHBIGT UG 3R Gl BT Urer HRa S Ffeat o Jura
Tt Tgat quT ured aRkomy guta: T g gl

HTGRING Sifad & ST 3R TRy U ¥ YRdg g, s, Himfas 7 Swimd uRexa § ureasd 9
Haftra v faare!, figidl 9y araeie sy R fawgd @ uRifiiear srafte Wy 81 YRd o fasma
3R fafaerarguf <=1 & vremE, e, i o, My TRl 3R shanfie o # 37 Rigidl &1 e Iuant fam
ST 8| AT 3R a1 DD UM F 7 Had THETS & GHIaS THIHT JYd 8T 8, dfch Tad fadbr
3R TRITTA gefal &+t 713 fo=m frerdh g1

frsma:, ureasH | Waita v faare!, Rigial aur smagie sy uR fagd &1 st faward 39 &1
SMYRTIAT HT FH0 IR §1 YGilde G0, TarUd TPl SR GGG IUAINAl HT I8 HGYd TH-ad
frenfiat & fascvonets T oIk W faaR el &) e oxar g1 39 fow W geg ushs siarefe udensit o
ISP UG & GrY-91 U™ & e SR AEGING SitaH & farw | srcdd werarit R giet 5

IR 5: UGBTI URET 9UT HRd & A # 59 faug &) IuaiRiar vd yrifirear &1
STATETH® Jeidh DI (ignoucollage.in)

CIITHIT 500 QMo

fawaTd sres & Sfdiia JHSTA UReRd 94T URd & faer # 9 fawy &t Suaifiar vd urifiiear &1 &t
U 3R fadaT &1 sidd Aeayul ®H g1 fardht ot srprefie iR Sgifas fazawor & 39 fawa &t 7 sfaurom,
% VTR B auT 39! HRIVUITC &l WY BT AT Bidl ¢ | g TURUN T &l Had Jdg W THSH
F IO 39 3fafied SRUNT 3R RO oT T8 SRS Hat &1 Il YRHYT 3R WY VA0 & A1e9H J 59
fawg @ Taiftra faftra vgqail &1 axfe qut arfdhes Hewics fvaT o avar B

UBTA URERT a4T HRd & faea § 339 fawg ) Suaifar vd uRiffiedr &1 & faxgd sivras @ 9! s
THRd fARISdTd Ud SR AT WY g 8 1 UYH, I8 M 3R gouafRid el 1R snuiid giar 8, o/ sreee
¥ e Tdr 3R faysiaar s et 31 i, a8 Ssifaw Rigidal ok arafds oRkfufadl & oo ve goeg Jey
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R FHRT 8| o1, STb AT geeh! &1 hHeag THR0 & § Sfed audf B TRerd! o TH S Jahdl § 3R Jat
fspef I ug e IHa g 3|

% AR, THSTAH UfReRd 94T HRd & faerg o 39 fawg &1 SuaiRar vd iRt &1 &1 B ufeean
3R 3HP [IRATUNHS =0T B THIE BT [IVT BT TeRTs B GHeM & ¢ AR g1 AT 98 AHIID- AP ah
faer 8, 3nfifer ud arfdiSues ifeat g, sryar dafe 3R Tiefad Tt 8, Ui uRkfRufa & HrRuT 3R aRkum @1
TH WY 90 &1 ol 81 AT & YA TR H THSBIHd UG aa) 3R Gdl BT Ure HR- 9 Ifeat o Jura
et Xt a1 uTed gRom gutd: Wt gid gl

HTGRING Sia- & IR SR ARy U & YR qmHifod, s, diifes 7 SRma uRed § auaTe
uf¥esy 9uT URd & Qe A 39 vy Ft Iunifar vd uRifiear &1 &) uifiiear siafie Wy g1 YRd S
faemer 3R fafdeamyul Swr & u=mem, Rren, Hify Rulon, <y d=m@ ok shefe e o 7 gl &1 s
JUTNT BT ST 81 afyd SR axife f¥eivr oA ¥ 7 Sad IHwsil &7 Hues JHIYH IHd gidT 8, Sfed
Tad fqem 3R TRINTA gerar &1 i 73 = firard 81

fpya:, IHPTeN Uit auT HRd & 9o # 39 favg &t IuaiRar vd urifiiedr &1 &1 sieoo o
I B MURFAET 71 70 Har 31 Jgifas w0, sgafyd Fiffeur 3R aragiRe TR &1 T8 3gyd TH-ad
faenia & fazewuneres T 3R T faR emdr &) [IeRid a1 31 39 T R Geg Ubs Spreftie Tlensi &
ISPV UG P FY-T1Y HiTw & Dy AR Aragiie Sia b e f arcdd werert Rig gt 81

Visit: ignoucollage.in
“ I P GHSIGRI H | SRATSHHC STHT B SATATAYTT & J1Y 1~
SRATHRUT: T8 AT Fad SfbTefiie ARieR 3R TgH snary & e g1 31 39 oA Weal H ford |
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